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• REFER - Rely on staff for knowledge, 
judgement, and safety concerns
• Gather student feedback and ideas
Give ‘em! the PICKLE! 
“Do what it takes to make things right”
“If you don’t have a reason to say no, say yes!”
Before the Training Modules…
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Designed by our in-house artist and 24/5 student supervisor April Zeller
Does our Training Work?
Real-Time Interaction
And




Thank You Circulation Staff!
• Rebecca Coulterpark
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